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R

RI Public Utilities Commission o D
89 Jefferson Boulevard = 8
Warwick, RI 02888 ¢ -
401-941-4500 _ =
A

Re: ICIM Corporation i =

Dear Sir or Madam: |

ICIM Corporation respectfully submits an original and three copies to the Commission, the

enclosed package is in reference to ICIM Corporation., Non CLEC Class VI (VolP Provider).
Furthermore, this application includes the $300 registration fee.

Please note that Exhibit “2” to the application, financial statements, contain confidential
and proprietary information, and Applicant hereby respectfully requests confidential

treatment of such information. A copy of the financial statements is being filed herewith
in a separate sealed envelope marked “CONFIDENTIAL”.

I have also enclosed an extra copy of this letter to be date stamped and returned to me in the
enclosed, self-addressed, postage prepaid envelope.

Please contact me directly if you have any questions or if you require any additional information
regarding this filing.

Respectfully Submitted,

Ko Wi

Kitty Whitt
POA Attorney-in-Fact

CLA (CliftonLarsonAllen LLP)

Kitty. Whitt@claconnect.com
678-212-1030

Enclosures

6250 Shiloh Road, Suite 110, Alpharetta, Georgia 30005
Telephone (866) 766-3591 Fax (866) 611-5443
www.gsaudits.com




RI Public Utilities Commission, 89 Jefferson Boulevard, Warwick, Rl 02888
Voice: 404-941-4500 « Email: thomas.kogut@dpuc.ri.gov

Submit Original plus 3 copies of Complete Package AND Check (see 4a or 4b below)

1. A telecommunication services supplier must fite a Statement of Business Operations ("SBO"), including the
following information in a question — answer format.

a. Corporate name, complete address, telephone/fax numbers, e-mail address

ICIM Corporation, 118 East Main St., Suite 100, Louisville, KY 40202
PH 888-955-5155 — FX 678-487-8808 - EM sbhrumiti@hellospoke.com

b. Local Company name, complete address, telephone/fax numbers, e-maif address
Same information as above.

c. Business locations.

118 East Main St., Suite 100, Louisville, KY 40202

d. Service agent, complete address, telephone/fax numbers, e-mail address

Cogency Global Inc., 222 Jefferson Boulevard, Warrick, Ri 02888
e. Attorney of record, complete address, telephoneffax numbers, e-mait address

None.

f. Corporate officers and major stockholders or pariners holding a ten percent or greater equity interest.

None.

g. General description of operations.

Reseller of VoIP telecommunications.

h. Description, in detail, of the customer service organization to be employed in serving carriers and end users.
Disputes/customer service requests are entered into ticket format to be worked by appropriate

parties. Communication with customers is handled via ticket triage, troubleshcoting and
resolution.

i. Customer service contact, complete address, telephoneffax numbers, e-mait address

Sarah Brumitt, Controller, 118 East Main St., Suite 100, Louisville, KY 40202
PH 888-955-5155 — FX 678-487-8808 - EM shrumitt@heliospoke.com

i. Regulatory contact person, complete address, telephoneffax numbers, e-mail address

Beth Brandenstein, VP Compliance Operations, CLA (CliftonLarsonAllen LLP)




6250 Shiloh Rd., Suite 110, Alpharetta, GA 30005
678-203-0276 Direct - 678-329-3329 Fax — beth.brandenstein@claconnect.com

k. Company web site URL, if available.
www.hellospoke.com

2. Provide evidence, in exhibit form, of authorization from the Rhode Island Secretary of State, 148 West River St.,
Providence, Ri 02904 (401-222-3040), to do business in Rhode Island. Any filing not including this requirement will
be put on hold until the documentation is received, or the filing package will be return for deficiencies. And supply the
“dfib/a name form” from the Secretary of State if using a fictitious name within the state. (see requirements below for

this procedure)

Please see Attachment

3. All telecommunication service supplier applicants must file latest company's stated financial position.

Please see Attachment |

4.a. Only the CLEC (Class | and Class VI) may file tariffs at a later date; 30 days hefore commencing operations in
the state. Filing must include a check in the amount of $300.00, made payable to "State of Rhode [sland".

4.b. All non CLEC (Class 11, lli, IV,V ) telecommunication service suppliers filing must include tariffs leaving the
effective date BLANK. Filing must also include a check in the amount of $300.00, made payable to "State of Rhode

Island”.




Attachment |

Filed under seal in a separate confidential envelope.




Attachment |



RE: Tariff

VolP Carrier — Not Applicable — No Tariff to Attach
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CIVICS AND EDUCATION

HOME BUSINESS SERVICES ELECTIO

Entity Summary

1D Number: 001701422 'Request certificate] | New search

Summary for: ICIM Corporation

The exact name of the Foreign Corporation: ICIM Corporation

The fictitious name of: Hellospoke was filed on 02-03-2020

Entity type: Foreign Corporation
Identification Number: 001701422
Date of Qualification in Rhode Island: 10-29-2019 Effective Date: 10-29-2019

Organized under the faws of: State: KY Country: USA

The location of the Principal Office:

Address: 118 E. MAIN STRFEET, SUITE 110
City or Town, State, Zip, Country: LOUISVILLE, KY 40202 USA

The mailing address or specified office:

Address: . |
City or Town, State, Zip, Country: '
Agent Resigned: N Address Maintained: Y '

The name and address of the Registered Agent:

Name: COGENCY GLOBAL INC,
Address: 222 JEFFERSON BOULEVARD

City or Town, State, Zip, Country: WARWICK, RI 02888 USA
The Officers and Directors of the Corporation:
Title ndividual Naras Address
PRESIDENT PHILIP HAWKINS 118 E. MAIN S$TREET, SUITE 100 LOUISVILLE, KY
40202 USA
CEO DAVID DURIK ll.ljé?t\ EAST MAIN ST STE 100 LOUISVILLE, KY 40202

The total number of shares and the par value, if any, of each class of stock which this business entity is
authorized to issue:

Total Authorized Total tssued and
Ciass of Blogk Hariss Par value par share owistanding
Meax of ghares Mo, of shares
jcwe A $ 0.0100 1,000 ]
Purpose:
TELECOMMUNICATIONS

Notth American Industry Classification System Code(NAICS):

;17311 Wired Telecommunications Carriers

View filings for this business entity:

112

https:l/business.sos.ri.govlCorpWei}lCorpSearchICorpSummary.aspx?FEiN=001701 4228 SEARCH_TYPE=1



s 3MYE021 RI Business Portal

'ALL FILINGS

i Annual Report

! Annual Report - Amended

i Annual Report - Reinstatement
i Annual Reports - Prior to 2006 .

- ol

Click here to access 2006 and 2007 annual reports filed prior to July 25, 2007. The corporate ID is required,

View filings

Business Services Division | Rhode 1sland Department of State

htns Ahusiness 2o0s.M.aov/CornWeb/ComSearch/ComSummary.aspxX?FEIN=001701422&SEARCH_TYPE=1 22



